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D IVISto,)l,{ },t EMORANDUM
NO. z l'l s. 2020

DATE: 14)

SIREIYGTTIEIYIIYG AND
ASSISTAITCE COMMAITD

SUSTAIITI1VG TIIE OPLAN
CEI{TER {OBE PACC} AIYD OPERATION Or THE OBE

TICKETISG SYSTEM

OFFICE OF THE SCHOOLS DIVISION SUPERINTENDENT {OSDS)
CURRICULUM IMPLEMENTATION DIVISION (CID)
scHooI, GOVERI{ANCE AND OPERATIONS DI\,'ISION (SGOD)
District in-Charge (Dlcsi
Public Elementary ald Secondary School Heads
This Division

l Anchoring on Regional Memorandum No. 211, s. 2O2O entitled "lnstallation of
the Oplan Balik Eskwela Putllic Assistance Command Center (OBE PACC) and
Operation of the OBE Ticketing System" and Regional Memorandum 367, s.2O2O
entitled " Strengthening and Sustaining the Oplan Balik Eskwela Public Assistance
Command Center (OBE PACC) and Operalion of the OBE Ticketing System", this
O{fice directs the field to strengttren and sustain the operation of the Oplan Balik
Eskwela - Public Assistance Command System to ensure that the concerns of all the
learners, parents and stakeholders and t}le rest of the community are addressed unLil
Octotler 10,2O2A.

2. It is imperative that the Division and School OBE PACC be accessible via any
of ttle following means, such as social media (Facebook, Twitter, Messenger,
Instagram, Viber), E-mail, Short N{essaging System, Hotlines, ktters, or
Indorsements among others. NO WALK-IN ciients for safety purposes.

3. Reporting of concems received shall be readily available for submission to the
Regional and Central Offices startjng today until October 1O, 2O2O.

4. Attached is ttre Composition of ihe Division OBS PACC and OBE TS.

5, For furlher information, please refer to Regional Memoranda 2 1 1 and 2 t4 s.
2420.

6. Immediate and wide dissemination of this Memorandum is desired.
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NAME & POSITION DESIGNATION E-MAIL ADDRESS CONTAC]T NUMBER

Agustines E. Cepe, CESO V
Schools Division
Suoerintendent

Chairman agustines.cepei/.deped.gov.ph 09088163340

Loiena P, Serrano
OIC- Assistant Schools
Division Superintendent

Co-Cha'irman lorena. serr4rro,.a,depq4co!,ph 09399164724

Margissa T. Amen
Administrative OfEcer V Member arrirgisszr. arflen ,/ d eped.gov.Dh 094a2935958

VAginia S. Bagaboyboy
Div. hrblic Ioformation Oflicer Member !-4&[ri].E4E4b.] bo!,i, dqr,.d.a!!-ph 09125576207

Caimelita A. Jubay, Ed. D
Chief, Curriculum lnstruction
Division

Member amia-ncisiubay22iir'qmail.com 0917716t95a

Mltna T. Regidor
Chief, School Govefirance and
Operations Division

mvrna.reqidor@deped.qov.ph 09126386874

MARIO ESTEBAN C. ARSENAL
Senior Education Program
Sp€cialist

Member mario. arsenalir deped. gov.ph 09305744479

Dr. Jun Clifford S. Estrella
Div. Dentist/ Head School Health
& Nutrition

Member il!4!li!h{clsilr-e-!14!.:d,s!9d.ss!€! r 09ta7a721AO

Dorothy P. Neri
Division Plalnins 0fncer Member dorothv.r-rerilii deped. gov.ph 09122A6485a
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