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January 5, 2024

DIVISION MEMORANDUM
No. Ity , S. 2024

To:  Assistant Schools Division Superintendent
CID and SGOD Chief Education Supervisors
Education Program Supervisors
Public Schools District In-Charge
Public Elementary and Secondary School Heads
All Others Concerned
This Division

CLIENT SATISFACTION MEASUREMENT ONLINE ORIENTATION

& Pursuant to Memorandum DM-OUHROD-2023-0930, s. 2023 titled
“Implementation of the Client Satisfaction Measurement (CSM) Form
Prescribed by the Anti-Red Tape Authority”, this Office will conduct an online
orientation on January 19, 2024 at 2:00 PM through MS Teams with the following
link: https://bit.ly/CSMtangub2024.

2. The participants to this online orientation are the School Heads and School
ICT Coordinators of every school.

3. District In-Charge of the eight districts are also encouraged to attend the
orientation.

4, Immediate and wide dissemination of this Memorandum is desired.
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